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INTRODUCTION 
Warfield’s age-friendly assessment includes community input gathered through the community survey, the 

community drop-in event, workshops with the Age-Friendly Task Force, and from community visits by the 

consultant.  

Project Overview 
An age-friendly community is one where older adults can “age actively” – that is, to live in security, enjoy good 

health, and continue to participate fully in society. And the good news is that becoming age-friendly not only 

improves quality of life for seniors, it also creates a more inclusive, safe and accessible community for 

everyone. 

The Village of Warfield age-friendly planning project was fully funded by the Union of BC Municipalities’ Age-

Friendly Communities grant program, led by the Whistler Centre for Sustainability, and focused on the 

following World Health Organization age-friendly themes that are used extensively by other communities and 

cities within and beyond Canada: 

1. Respect and social inclusion: Older people 

are treated with respect and are included in 

all aspects of community and civic life. 

2. Community support and health services: 

Includes health care and preventive services 

and support at home with the aim that these 

services are accessible, affordable and meet 

the needs of seniors.  

3. Housing: The community and region has a 

range of housing options that are affordable, 

appropriately located, well built, well 

designed and secure. 

4. Transportation: Public transportation and 

other mobility options exists and are 

accessible and affordable. 

5. Outdoor spaces and buildings: Outdoor 

spaces and buildings that are pleasant, 

clean, secure and physically accessible. 

6. Social participation: The community has 

opportunities for seniors to participate in a 

range of social, recreation, cultural and 

spiritual activities. 

7. Communication and information: The 

community has accessible and available age-

friendly information and communications. 

8. Civic participation and employment: 

Opportunities for employment and 

volunteering cater to older generational 

interests and abilities. 

Community Engagement  
To inform this age-friendly assessment, community engagement included a community survey, a community 

drop-in event, and workshops with the Age-Friendly Task Force. 

Community survey: There were two slightly different versions of the survey – one for people under 60 and 

one for those older than 60; the number of respondents from these groups was 38 and 12 respectively, 

providing a total of 50 responses. The survey was available online and on paper from early March to March 27, 

2019. Two $75 gift certificates to Ferraro Foods were used to encourage residents to respond. The survey was 

promoted through a number of communication channels, and the paper survey was available at Village Office 

for those unable to access the online version. Note: Due to the low response rate for the under 60 group, 
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these results have been provided in qualitative rather than quantitative form within the Community Input 

section of this document. 

Community Drop-in Event: On April 3, 2019 a community event was held, refreshments were provided, and 

people were encouraged to drop-in for 5 minutes or 50 – whatever their schedules would allow. Only 5 

community members attended the drop-in event at the Village Office where the consultant was on hand to 

discuss the project and answer questions. Participants could also provide input on posters around the room; 

the input has been incorporated into the appendices along with the survey comments received input.  

Age-Friendly Task Force workshops: Over the course of three workshops, the task force acted as a sounding 

board for ideas, identified local issues, reviewed and considered community input and worked with the Village 

and consulting team to prioritize the actions aimed at making Warfield more age-friendly.  

Thank you to everyone who participated in the above activities. The input provided 

and summarized on the following pages will help to make Warfield more age-friendly. 

  



  Village of Warfield Age-Friendly Assessment 2019 

5 

COMMUNITY INPUT 

Survey Participant Demographics 
Survey respondents were asked to identify themselves according to gender, age, living situation and the group 

with which they most identify.  

 

 

 

 

 

 

 



  Village of Warfield Age-Friendly Assessment 2019 

6 

 

 

 

 

 

 

 

 

 

 

 

 

 



  Village of Warfield Age-Friendly Assessment 2019 

7 

Overall Age-friendliness  
10TOverall, I believe Warfield is an age-friendly community 

When asked about the extent to which they agreed that Warfield is an age-

friendly community, the majority (almost 70%) of both groups believed 

Warfield is generally a friendly place to age in place. When those who 

disagreed were asked why, a number of reasons were provided, but most 

focused on the lack of seniors’ housing, followed by the lack of seniors’ 

programs/activities, and finally a few concerns related to street safety.  

 

Overall, I believe Warfield is an age-friendly community (38 responses) 

 

Figure 1. Overall age-friendliness   
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Note to readers 

There were two 

slightly different 

versions of the survey 

– one for people under 

60 and one for those 

older than 60; the 

number of 

respondents from 

these groups was 38 

and 12 respectively, 

providing a total of 50 

responses. Due to the 

low response rate for 

the under 60 group, 

these results have 

been provided in 

qualitatively (i.e. 

written description) 

rather than 

quantitatively (i.e. 

charts with data) 

within each section 

below. 
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10TReasons for staying in Warfield  

For the over 60 group, their top four reasons for staying in Warfield into their retirements years included: 

housing, social connections, feeling safe and health care. Those who responded ‘other’ to the question 

provided a range of answers, most focusing on their love of the community, its affordability and their home as 

the main reasons. The under 60 group (of which there were only 11 respondents for this question) shared the 

same top 3 reasons (housing, social connections and feeling safe). 

What are the top four reasons you have stayed in Warfield into your retirement/senior years? (37 responses) 

 

Figure 2. Reasons for retiring/aging in Warfield 
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Community Support and Health Services  
The over 60 group’s overall satisfaction with health care services offered regionally was very high, while 

satisfaction with the other four services was a fair bit lower. Respondents were also asked to recommend 

improvements to the various health services, and their responses are summarized in 35TAppendix A: Community 

Support and Health Care Service Recommendations.35T  

Please rate your satisfaction with these services in Warfield (35 responses) 

 

Figure 3. Community Support and Health Services 
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Housing 
The majority (91%) of the over 60 group agreed that their current housing meets their needs in terms of size, 

affordability and support services (figure 5). When asked about when they play to move to more suitable 

housing, just almost 60% of the over 60 group indicated they plan to move sometime within the next ten years 

(figure 6). There were only 9 respondents in the under 60 group, who all responded that their current housing 

meets their needs. For recommendations related to home support service improvements, see 35TAppendix A 35T.  

10TCurrent Housing Suitability  

My current housing meets my needs in terms of size, affordability and support services. (35 responses) 

 

Figure 4. Current housing suitability 

 

10TPlans to move to more suitable housing 

Do you plan to move to more suitable housing within the next: (35 responses) 

 

Figure 5. Plans to move to more suitable housing 
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10TType of Housing in the Future  

Of the over 60 group who indicated they are planning to move, seven indicated they would need a smaller 

multi-unit dwelling such as a condo and another seven indicated they would need some ‘other’ form of 

housing (mobile homes and flat lots were mentioned) and a number responded don’t know. None indicated 

that they would move to either form of rental housing. The majority recognize that Warfield does not offer the 

type of housing they will need next.  

Please indicate the next type of housing you will need (22 responses) 

 

Warfield offers the housing type(s) that I will need next  (22 responses)  

 

Figure 6. Type of housing in the future 
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Outdoor Spaces and Buildings 
When asked about the safety, quantity and ease of access for seniors with respect to outdoor spaces and 

buildings, the over 60 group was highly satisfied with public buildings, lighting in public spaces and snow 

clearing (the three items at the bottom of the chart) compared to slightly less satisfied with the first six items 

at the top of the chart. The under 60 group was most concerned with snow clearing, crosswalks, sidewalks and 

streets. The improvements recommended by the respondents to outdoor spaces and buildings are included 

in 35TAppendix B: Outdoor Spaces and Building Recommendations.35T  

Thinking about things such as safety, quantity and ease of access for seniors, please rate your 

satisfaction with the following: (34 responses) 

 

Figure 7: Outdoor spaces and buildings 
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Overall Safety 
The vast majority (90%) of the over 60 group agreed that Warfield is a safe place for seniors. While only 9 

people from the under 60 group responded to this question, it should be noted that they all agreed with this 

question in the survey.  

 

Overall, I think Warfield is a safe place for seniors.  (34 responses)  

 

 

Figure 8: Overall safety 
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Transportation 
The over 60 group was highly satisfied with private vehicles for getting around in Warfield and to other 

neighbouring communities. They were less much less satisfied with taxi service and somewhat less satisfied 

with transit. Most didn’t know about the scooter experience. Improvements recommended for the 

transportation system are included in 35TAppendix C: Transportation Recommendations.35T   

Thinking about getting around in Warfield, including comfort, safety, convenience and 

ease of physical access, rate your satisfaction with these transportation options for seniors  

(34 responses) 

 

Thinking about the ease, comfort, physical access and convenience of getting between 

Warfield and neighbouring communities, please rate your satisfaction with these 

transportation options for seniors. (34 responses) 

 

Figure 9: Transportation 
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Respect and Social Inclusion 
Eighty-five percent of the over 60 group either totally or somewhat agreed that seniors are generally treated 

with respect in Warfield. Eighty-two percent responded that they feel welcome and included in community 

activities and programs. When responding to the same two questions, the 9 respondents in the under 60 

group all agreed or said they didn’t know – none disagreed.  

Seniors are generally treated with respect in Warfield (34 responses) 

 

Seniors are welcome and included in community activities and programs (34 responses) 

 

Figure 10: Respect and social inclusion 
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Social Participation 
For the over 60 group, the highest levels of satisfaction related to social connections, community space and 

offerings. The lowest levels of satisfaction related to learning and arts and cultural opportunities.  

Recommended improvements to the various social participation opportunities in Warfield are included 

in 35TAppendix D: Social Participation Recommendations.35T  

Please rate your satisfaction with the following Warfield opportunities for seniors: (32 responses) 

 

 

 

Figure 11: Social Participation 
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Civic Participation and Employment Opportunities 
The majority of the over 60 group responded that they don’t know about age-friendly employment 

opportunities. Of those who did know, they were dissatisfied with the opportunities. Of the over 60 group, just 

under 50% were satisfied with volunteer opportunities. Recommended improvements to the various social 
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Recommendations. 

Please rate your satisfaction with the following Warfield opportunities for seniors: (32 responses) 

 

Figure 12: Civic participation and employment opportunities 
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Communication and Information  
The clear majority of the over 60 group were very satisfied and satisfied with community and Village of 

Warfield information, while computer-related items received lower levels of satisfaction. This question wasn’t 

asked of the under 60 group. See Appendix F: Communication and Information Recommendations.  

Over 60 (32 responses) 

Please rate your satisfaction with the following in Warfield for seniors: 

 

Figure 13: Communication and information 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%100%

Information about community events,
programs and services

Village of Warfield information (easy to read
and understand)

Access to computers and internet

Help using computers and internet

Service for computer problems

Very dissatisfied Dissatisfied Satisfied Very satisfied I don't know
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TASK FORCE ASSESSMENT  
Over the course of two workshops held in April and May 2019, the Age-Friendly Task Force identified, discussed and refined key strengths/assets and 

challenges/weaknesses that exist in Warfield for each of the eight World Health Organization age-friendly topics. Regional information is also included 

where relevant, especially related to these three topics: Community support and health services; Housing; and Transportation.  

WHO topic Key strengths and assets Key challenges, weaknesses, barriers, threats 

1. Information & 
Communication 

 The “Closing the Gaps” seniors’ services directory for the 
Lower Columbia area provides a very thorough listing of 
resources; however, promotion and awareness of the 
directory should be improved. 

 General communication from the Village to residents is 
an area that needs improvement. 

2. Civic Participation 
& Employment 

 As in most small communities, there is no shortage of 
volunteer opportunities to actively lead or participate in 
program, activity and event delivery.  

 Volunteer levels seem to be lower than in the past and 
dropping; the same core group seems to do most of the 
community work 

3. Respect and Social 
Inclusion 

 

 The task force was aligned with the survey results that 
showed a high level of agreement amongst Warfield 
seniors that most feel welcome and respected in the 
community.  

 There was some concern amongst task force members 
that there may be some seniors in the over 80 group 
who aren’t getting out enough; the group also 
recognized that some of them may choose not to, but 
there should be a way to check in on these citizens 
periodically.  

4. Social Participation 
 

 Informal social groups contribute significantly to keeping 
many seniors active in Warfield.  

 The Community Hall provides space for activities and 
events and there is capacity to accommodate more 
offerings.  

 Regional recreation, learning and arts/culture offerings 
can be accessed in neighbouring communities.  

 The Beaver Valley seniors’ program serving Fruitvale and 
Montrose provides an excellent model for replication in 
the other half of the Lower Columbia and a committee 
has produced a report with recommendations on what 
the program might look like.  

 No informal indoor gathering space such as a café now 
that the Cornerstone is gone. 

 Recreation programs are lacking given that there is no 
recreation coordinator at the Village and volunteer 
levels seem to be lower/dropping.  
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WHO topic Key strengths and assets Key challenges, weaknesses, barriers, threats 

5. Outdoor Spaces & 
Buildings 

 

 Washrooms at the Community Hall are open to the 
public from 9:00 am to 7:00 pm all year round, but this is 
not well known. 

 

 The topography in some areas of Warfield make it more 
challenging for seniors to get around on foot and this is 
especially challenging with snow and ice.  

 Roads are well used for walking, however maintenance 
could be better to improve safety. 

 Public washrooms are still lacking for walkers despite 
the ones available at the Community Hall (which need 
to be better communicated).   

 Limited numbers of trails that are accessible for those 
with mobility challenges, especially the trail over the 
train tracks connecting Annable to the rest of Warfield.  

 

6. Community 
support and health 
services* 

 

 With the Kootenay Boundary Regional Hospital, seniors’ 
homes and a variety of Interior Health services only 10 
minutes away by vehicle, Warfield seniors have access to 
excellent health care for a small community.  

 The list of health and support services offered regionally 
is extensive and is included in the “Closing the Gaps” 
seniors’ services directory.  

 There are a number of meal order and pick up services in 
the region, including Meals on Wheels, which is offered 
in Warfield, Trail and Fruitvale, providing low cost, early 
hot supper meal delivered two times a week by 
volunteer drivers.  

 BC’s Better at Home program is not currently available 
in the Lower Columbia; it helps seniors remain 
independent and is a great program offered in many BC 
communities, including nearby Castlegar. 

 Gaps exist to address home care and other medical 
needs. Often related to affordability/income. Often the 
supports offered are too limited. We need affordable 
services that go beyond the scope of IH Home Health.  

 Limited palliative care in the region.  

7. Housing* 
 

 There are a few apartment buildings in Warfield that 
provide some smaller ownership and rental housing 
units; some are currently occupied by seniors.  

 Existing housing stock is fairly suitable for many seniors 
(affordability and size) – retrofits and repairs might be all 
that is needed to enable seniors to stay longer in them 
and BC Housing offers some retrofit funding available for 
low-income seniors with mobility challenges. 

 Community supports that are needed can be very snow-
related. There is a gap in availability/affordability of 
yard care/snow removal for some seniors. 

 Lack of housing options for seniors, including assisted or 
supportive housing, smaller apartments/condos 

 There is limited available land and suitable terrain in 
Warfield for seniors housing  
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WHO topic Key strengths and assets Key challenges, weaknesses, barriers, threats 

 S.A.F.E.R. program, which helps make rents affordable 
for BC seniors with low to moderate incomes. 

 Regionally, there is some variety in seniors’ housing 
options, including: supportive housing, assisted living 
(subsidized and unsubsidized), and long term care.  

 Mountainside and Beaver Valley Manor, and new project 
in Rossland and Salmo: Good models of 
seniors/affordable housing in the region.  

 Potential provincial and federal government funding for 
seniors housing. 

 Lower Columbia Housing Society 

 LCCDTS Attainable Housing Committee is working on a 
regional housing need and demand study and a housing 
planning process.  

 Bylaws/zoning restrictions – not allowing secondary 
suites, coach houses that could enable seniors to 
downsize and/or earn income (Rossland and West Trail 
do have permissive zoning – potential models to 
consider) 

 Maintenance and repair work on aging homes becomes 
challenging for seniors – doing it themselves and being 
able to afford and find the services needed  

 

8. Transportation*  West Kootenay Volunteer Driver Program exists for 
medical needs, however (1) Warfield seniors need the 
service for other trips as well, not just for medical and 
(2) the program is only funded for two days per week so 
challenging to coordinate schedules of the driver and the 
passengers. 

 HandyDART** is offered for the Columbia Zone and is a 
great service, however it is often unavailable due to high 
demand, you must have a permit from medical staff to 
access it and you must book well in advance. Further, 
the type of vehicle could be improved – additional 
smaller vehicles rather than large buses that are hard to 
maneuver in neighbourhoods and that end up carrying 
very few people.  

 Public transit – while service isn’t perfect, does exist and 
provides an option.  

 With limited amenities and services offered within the 
community, transportation for Warfield seniors is 
especially important.  

 Communications of the transportation services that 
exist is a current and significant barrier – a number of 
transportation services exist, but not everyone knows 
about them. Ideally there would be one information 
and service number to call.  

 Winter season presents additional mobility challenges 
for everyone, especially seniors. 

 Public transit challenges: limited schedule; stops are 
located far from a number of neighbourhoods. 

 Use of BC Ambulances to drive patients to Kelowna 
reduces service in the region during those trips. 
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WHO topic Key strengths and assets Key challenges, weaknesses, barriers, threats 

 Warfield is very walkable, providing opportunities for 
seniors to connect with each other and maintain good 
health.   

 Taxi service is good to have, but it is unaffordable for 
some seniors.  

 The Kootenay Seniors Volunteer Driver Program (KSVDP) 
was just launched and is something that could be 
replicated in the Lower Columbia. The new program will 
offer affordable transportation 7 days a week for seniors 
who need transportation to access medical 
appointments – including Trail hospital – financial 
services, groceries, and social activities, recreational 
outings or other errands in Nelson and Region.  

*These WHO topics are more regional in nature.  

** HandyDART is an accessible, door-to-door shared transit service for people with permanent or temporary disabilities that prevent them from using fixed-route 

transit without assistance from another person. HandyDART picks you up at your accessible door and drops you off at the accessible door of your destination  
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ASSESSMENT SUMMARY 
Overall, the over 60 group of residents who responded to the survey 

felt that Warfield is generally an age-friendly town, with 

approximately 70% responding positively. When it comes to being 

treated with respect and feeling welcome and included in community 

activities, over 80% of the over 60 group either totally or somewhat 

agreed in both cases. The top four reasons for staying in Warfield 

cited by the over 60 group were housing, social connections, feeling 

safe and health care.  

Most Warfield seniors enjoy strong social connections and the 

community has many long-time residents. As for opportunities to 

engage socially, Warfield lacks an informal, drop-in gathering place 

with the recent closure of the deli/café. While the Community Hall is 

a great asset for community gatherings, it is not used for seniors’ 

activities as well as it could be due to human resource constraints, 

including no Village recreation coordinator position and limited 

volunteer interest. 

With the Kootenay Boundary Regional Hospital and health care 

practitioners based in nearby Trail, health care services are not a 

major concern for Warfield residents over 60 years of age. However, 

transportation between Warfield and other communities for those 

without a private vehicle is a key challenge for Warfield residents and 

is especially important to address given that services, health care and 

many activities are provided in neighbouring communities. There are 

a number of options that exist, but beyond the limited HandyDart 

service, the door-to-door, on-call services offered, for a variety of 

needs (not just medical), is the missing piece.  

Homes in Warfield are both an asset and a liability for seniors; many 

homes are smaller and relatively affordable, but they are older such 

that maintenance and repairs become a challenge for seniors to 

either do themselves or find and afford the contract services. There 

are some smaller rental apartment buildings in Warfield, but no 

specific seniors’ housing that offers supported or assisted living, thus 

requiring seniors to leave the community as they age and their 

housing needs change. Creating new seniors and affordable housing 

in the region will be critical, but this will be a longer-term 

undertaking for the region. In the meantime, focusing on extending 

the time seniors can remain in their existing homes is extremely 

important. 

For many communities in BC, including Warfield, the winter season 

exacerbates transportation challenges and presents additional 

challenges around the home with snow clearing of sidewalks, 

driveways and some rooftops. These challenges exist regardless of 

age but can be especially challenging for seniors. The winter season 

underscores the importance of making home maintenance and repair 

services accessible to seniors – both in terms of having the 

information about available services, but also having them affordable 

to residents with various income levels.
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APPENDIX A: COMMUNITY SUPPORT AND HEALTH CARE SERVICE 
RECOMMENDATIONS  
What improvements would you recommend to these services? 

Under 60 Over 60 

HEALTH CARE SERVICES OFFERED REGIONALLY (E.G., DOCTORS, 
PHYSIOTHERAPISTS, CHIROPRACTORS, MENTAL HEALTH SERVICES, 
OPTOMETRISTS, ETC.) 

 Make services accessible in our community 

 Mental health program improvements 

 Home visits needed 

 Need more health practitioners 

 Retain and expand health care professional network 
(e.g. Geriatrics specialist, GP updates on geriatrics) 

 Expand specialist access 

 Alternative health 
TRANSPORTATION OPTIONS TO ACCESS HEALTH CARE SERVICES 

REGIONALLY 

 Walking route improvements needed (e.g. Better, 
safer) 

 Awareness of services needed 

 Covered bus stops needed 

 Accessible transport needed (e.g. door to door) 

 Shuttle to Kootenay Boundary Regional Hospital 
needed 

 Easier transport to Trail needed (e.g. rideshare) 

 More bus services  

 Volunteer drivers needed 

 Winter access improvements 

 Volunteer services needed (e.g. evening and 
weekend transport, social and cultural events for 
mental health) 

 HandyDART expansion needed 

HEALTH CARE SERVICES OFFERED REGIONALLY (E.G., DOCTORS, PHYSIOTHERAPISTS, CHIROPRACTORS, 
MENTAL HEALTH SERVICES, OPTOMETRISTS, ETC.) 

 More specialists needed in the region to reduce travel to larger centres: 
cardiologist and hematologist (x 4) 

 Better, more, ongoing, comprehensive mental health services needed (x 3) 

 More GPs needed (x 3) 

 Drop-in clinic needed (x 2) 

 Services/offices in Warfield wanted (x 2) 

  Survey residents to determine how many have family doctors. Join other 
municipalities to campaign for more providers. 

 External review of emergency services needed, MD to MD variability, MD & RN 
speciality training needed 

 Seniors directory needed 

 Urgent need for lab service due to staffing issues, recruitment bonus may be 
needed 

 Shorter wait times needed 

 More prevention support (e.g. Emotional, spiritual, physical and nutritional) 
needed 

TRANSPORTATION OPTIONS TO ACCESS HEALTH CARE SERVICES REGIONALLY 

 Increased transit frequency  

 Transportation options need to be more affordable and some should be free (x 
2) 

 More accessible/age-friendly options (x 2) 

 More HandyDART hours and destinations needed (x 2) 

 Restore direct flights to/from Kelowna or at least provide reliable bus service. 
Travelling speciality clinics needed. 

 Medical shuttle needed from Warfield to hospital and medical clinics  
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Under 60 Over 60 

HOME-BASED HEALTH CARE SERVICES (NURSING CARE, MEALS) 

 Meal options needed 

 Cost and availability improvements needed 

 Encourage business services to supplement 
government services 

 More reliable nursing/senior care needed (e.g. fewer 
cancellations, fewer changes) 

 More home-based services needed 
HOME SUPPORT SERVICES (HOME AND YARD MAINTENANCE, SNOW 

CLEARING, CLEANING, ETC.) 

 Reduce waitlists 

 Cost, availability and respect improvements needed 

 Encourage business services to supplement 
government services 

 Personal assistance to seniors for snow clearing 
around driveways and walkways 

 Reliable snow clearing assistance needed 

 Reliable and available contractor list needed 

 Cost improvements needed 

 More home support services needed 
RESPITE AND CAREGIVER SUPPORT FOR THOSE PROVIDING CARE 

 More respite and care giver support needed (x 2) 

 Availability and respect improvements needed 

 Protect providers from burnout, to improve 
attentiveness to client needs 

 Middle person needed (e.g. organize services for 
seniors) 

WHAT SERVICES/ASSISTANCE HAVE YOU NEEDED AND NOT BEEN ABLE 

TO ACCESS? 
 
N/A for under 60  

 Driver service needed in lieu seniors on bus; volunteer driver list needed (e.g. 
Nelson for eye appointments) 

 Assistance, coordination and facilitation of medical travel to KBRH or Kelowna 
needed (few have family or friend support away from home) 

 Increased awareness of bus services to hospital needed 

 Author’s note: BC Transit HandyDART and the West Kootenay Volunteer Driver 
Program provide a pick-up service that seniors can access. The latter is for 
medical appointments only. 

HOME-BASED HEALTH CARE SERVICES (NURSING CARE, MEALS) 

 Information/service directory needed for Warfield seniors (x 3) 

 Updated maps needed due to GPS not always being available. 

 Quality care for seniors needed 

 Mobile in-home bloodwork greatly needed, please restore service 

 Seniors housing needed 

 Better nutrition, access to non-GMO needed. Plastic-free packaging needed. 

 Increased frequency and increased duration of service needed 
HOME SUPPORT SERVICES (HOME AND YARD MAINTENANCE, SNOW CLEARING, CLEANING, ETC.) 

 Connect youth with seniors for services (e.g. snow clearing on paths, driveways 
and sidewalks) (x 3) 

 Service directory needed from Village (e.g. reliable network of people) (x 6) 

 Access to affordable options needed. 

 Availability needed (x 3) 
RESPITE AND CAREGIVER SUPPORT FOR THOSE PROVIDING CARE 

 "Neighbourhood Watch" program to help out each other. 

 More qualified and well-paid care givers needed (x 2) 

 Increased availability and time allotment needed 

 Lobby for increased support services 

 Update road/street access maps to make it easier for homecare workers to 
find clients 

 Service Directory (e.g. agencies) 
WHAT SERVICES/ASSISTANCE HAVE YOU NEEDED AND NOT BEEN ABLE TO ACCESS? 

 Specialist services and post-surgery rehab 

 Yard care (x 2) 

 Daily health care not available for parent 
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Under 60 Over 60 

 Timely LAB service or home LAB service 

 Medical, mental health services 

 Add enough big shade trees, replacement shrubs to counter noise and 
pollution from line haul trucks and cars 

 Respite care, adequate home support, home maintenance, adequate 
HandyDART services for parent 

 Plumbing 

 Safety while walking streets and trails 

 Transportation 

APPENDIX B: OUTDOOR SPACES AND BUILDING 
RECOMMENDATIONS 
What changes would you recommend to improve the safety, quantity and ease of access of any of the following? 

UNDER 60 OVER 60 

PUBLIC BUILDINGS 

 Awareness of options needed 

 Small grocery store needed (e.g. Necessities for sale) 

 Maintain Lauriente Way year-round and pedestrian light at the 
office 

 Better parking at community centre 

 Safe steps, railings, lighter doors to pull open 
PUBLIC WASHROOMS 

 More public washrooms needed (x 7) 

 Accessible public washrooms needed (x 2) 

 Wheelchair accessible washroom at pool needed 
SIDEWALKS 

 More sidewalks needed (e.g. busy areas like Tennyson, Forest 
Drive, Wellington, Pool to Annable) (x 10) 

 Accessible sidewalks needed (e.g. Ramps) 

PUBLIC BUILDINGS 

 Increased use of Community Hall (x 2) 

 Increased village office hours, no restrictions on normal hours (x 
2) 

 Plant trees at Community Hall park for shade and noise blocking 
because it’s difficult for hearing impaired to hear anything over 
traffic noise. 

 Better parking  

 Open Cornerstone 
PUBLIC WASHROOMS 

 Are there any public washrooms (other than Community Hall and 
Hailey Field)? (x 7) 

 More washrooms needed (x 2) 
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UNDER 60 OVER 60 

 Sidewalks need to be well maintained (x 3) 

 Maintain upheaves from tree roots 
STREETS 

 Bylaw enforcement/Ban backyard campfires out of concern for 
residents who suffer with lung conditions 

 Larger parking stalls needed 

 Maintenance needed (e.g. cracked streets, frost heaves, tripping 
hazards, crumbling streets) (x 3) 

 Parking/speed enforcement needed (e.g. Forest Drive, Tennyson) 
(x 3) 

 Safety improvements needed (e.g. Webster area 
intersections/roads) 

 Winter plowing improvements needed 
CROSSWALKS 

 Better traffic controls needed 

 Crosswalk needed (e.g. at office with stairs and light, Ray Lyn to 
Benedicts) (x 2) 

 Crosswalks need safety improvements for seniors (e.g. beeping 
light) 

 Snowplowing improvements needed at crosswalks to improve 
visibility and traction (x 2) 

TRAILS 

 Better conditions/maintenance 

 Access to more of Warfield (x 2) 

 Green and family friendly trails needed 

 Trail maps needed 

 Maintain Montcalm for pedestrian use 

 More benches on trails needed 

 Pedestrian/Bike trail to Trail services needed, avoiding steep 
grades 

 Track wagon road/rail grade in winter for x-country skiing 

 Unofficial trails need upkeep 
PARKS AND GREEN SPACES 

 Make the washrooms accessible during the summer (e.g. after 
pool hours through the use of a timer/locking system as done at 
community hall) (x 2) 

 Need washrooms that are accessible, similar to Gyro 

 More accessible for families  
SIDEWALKS 

 More sidewalks needed (x 9)  

 Better winter clearing needed (x 3) 

 More trees needed along sidewalks for shade 

 Sidewalks need maintenance 
STREETS 

 Sink holes and broken pavement need repair (x 9) 

 Increased street sweeping needed (e.g. to improve safety and 
reduce risks of falls) (x 2) 

 Speed reduction needed for drivers 

 Reopen Montcalm or turn it into a walking or bike trail 
CROSSWALKS 

 Dangerous areas need improvement (x 2) 

 Need more crosswalks in appropriate places (e.g. where people 
cross, especially children and seniors) (x 4) 

 Highways (Ministry of Transportation) dictates 
TRAILS 

 More trails needed (x 3) 

 Better signage (e.g., degree of difficulty and length) and mapping 
needed (x 4) 

 Trails need to be looped together  

 Better trail access between Warfield and Trail needed 

 XC ski track needed at Hailey Park (work with Trail) 

 Move bike track to park by pool or park in upper Warfield 

 Dog control needed (otherwise threatening) 

 Maintain Arnold Lauriente Way 

 Get trail bikes off the trails 

 Keep Dirt Bikes off the public trails 
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UNDER 60 OVER 60 

 Outdoor exercise equipment (x 3) 

 Better access (mobility) 

 Covered picnic tables 

 Enforce dog bylaws for senior safety 

 Maintenance needed (e.g. weeding, playground implementation) 

 Parks are wonderful 

 Plenty 

 Village square is a gem.  

 Beaver bend access and lighting 
SNOW CLEARING 

 Improved ice and snow clearing needed (e.g. Push back off road, 
streets widened, visibility increases, improved consistency) (x 8) 

 Ability to shovel snow from driveway after snowplow passes 

 Investment in proper snow cleaning equipment needed 

 Speed control needed for works crew including plows to improve 
safety for seniors 

 Village should provide service to clean lawns of winter road 
maintenance gravel especially on bus routes (perhaps hire 
summer students) 

LIGHTING IN PUBLIC SPACES 

 Pool to Wellington lights needed 

PARKS AND GREEN SPACES 

 Better maintenance (x 3) 

 Dickens St. park use increase (x 2) 

 Enforce dog leash/clean up bylaws (x 2) 

 Re-locate bike park in beaver bend park and leave it natural 

 More trees planted 

 Exercise equipment (e.g. Millennial park in Castlegar) 

 Benches, landscaping, easy access needed 
SNOW CLEARING 

 Careful attention to seniors’ driveways is needed (as snow blocks 
visibility, use of driveway and on street parking) (x 6) 

 Enforcement of parking bylaws 

 Widen street corners and around stops and bus stops 
LIGHTING IN PUBLIC SPACES 

 More lighting needed (x 2) 

 Road signage needed directing traffic to Warfield pool from both 
directions 

 Replace lighting with LED 

APPENDIX C: TRANSPORTATION RECOMMENDATIONS 
Thinking about improving comfort, safety, convenience and ease of physical access for seniors, what transportation options or 

improvements would you recommend for: 

Under 60 Over 60 

GETTING AROUND WARFIELD 

 Link walking paths with bus looping through community; 
smoother road and sidewalk surfaces 

 More trails (e.g. dedicated walking or biking) (x 2) 

GETTING AROUND WARFIELD 

 Improved bus service needed (e.g. more stops, smaller busses, 
better shelters) (x 3) 

 Improved lighting and road conditions needed (x 2) 
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Under 60 Over 60 

 More sidewalks (x 4) 

 Allow golf cart use, like Chase in summer 

 Improved maintenance on paths 

 Special event pick up by volunteers for seniors 

 Bus stop for Upper Warfield (near condos) needed 

 More wheelchair accessible routes...actually TESTED by real 
people in wheelchairs. 

 Rideshare 
GETTING BETWEEN WARFIELD AND NEIGHBOURING COMMUNITIES 

 Access to Annable via old pool road, busing into Annable 

 Carpooling (x 2) 

 Encourage taxi business  

 More accessible door to door options 

 Expanded Handydart service (door to door wheelchair bus) (x 
2) 

 Continue to support the public transportation service 

 Rossland busses needed (e.g. Quick) 

 Improved/increase public transit/transport system (perhaps 
smaller buses) (x 6) 

 Well-lit and -covered bus stops needed (x 2) 

 More active mobility connections between communities 

 Pathway to trail.  Keep busses and encourage additional 
looping through the community. 

 Rideshare 

 Seniors van needed 

 More attention (e.g. Sanding) on icy walkways, public facilities areas 
needed 

 More/better/safer sidewalks and paths needed (x 8) 

 Safer bike lanes 

 Scooter rentals 

 Consider golf carts for personal transportation 

 Street Sweeping improvements (x 3) 

 Consider repaving 

 Maintain trees on streets including fruit trees 
GETTING BETWEEN WARFIELD AND NEIGHBOURING COMMUNITIES 

 Stop at top of Wordsworth Ave needed (x 2) 

 Increased transit/bus service hours (e.g., extended hours, increased 
frequency with a smaller vehicle (x 6) 

 Increased and improved taxi service (x 2) 

 Walking/biking routes needed (including to Trail) (x 3) 

 Seniors van needed 

 HandyDART service needed (Authors note: HandyDART service is 
offered in the region.) 

 Volunteer drivers needed 

 Daily bus day trips or service to Nelson, Castlegar, Trail (including 
weekends) 

 Affordable taxi rates 

 Affordable and available ride share programs 

 Timely transportation 

APPENDIX D: SOCIAL PARTICIPATION RECOMMANDATIONS 
What improvements would you recommend to these Warfield opportunities to make them more age-friendly? 

Under 60 Over 60 

RECREATION AND LEISURE OPPORTUNITIES RECREATION AND LEISURE OPPORTUNITIES 
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Under 60 Over 60 

 Outdoor exercise equipment; hot tub 
at pool 

 Recreation guide and regular 
activities posted  

 More senior friendly programs 

 Seniors activities/ games at the 
community hall 

 Club type activities at the hall. 

 Tennis courts,  

 Partnerships with Trail and Rossland 
to deliver more opportunities 

 Netflix movie nights 

 More recreation and leisure 
opportunities 

LEARNING OPPORTUNITIES 

 Classes: art with wine, gardening 
class, knitting nights, yoga and 
Pilates.  

 Survey seniors about what they are 
looking for 

 More courses/classes at community 
hall (x 2) 

 More mental and physical stimulation 
for seniors 

 More learning opportunities needed 

 Computer courses for seniors 
ARTS & CULTURE OPPORTUNITIES 

 Survey seniors about what they are 
looking for 

 Choose activities that give seniors 
pride and accomplishments 

 Learning and relearning is good 

 More arts and culture opportunities 
needed 

 More activities needed for seniors (e.g. Montrose cards, games night, youth and senior 
mixers, reading, crafts, gardening, tai chi classes, armchair exercises, balancing exercises, 
boomer fit, classes at the hall, free activities, seniors’ yoga) (x 9) 

 Walking groups/tours (e.g. walking Warfield neighbourhoods, like Annabel, "Mickey Mouse" 
area, refreshments/bag lunch at Village Square) (x 3) 

 More fitness options (e.g. gym like at Fruitvale) 

 Monthly luncheons with guest speakers (x 2) 

 More programs (x 2) 

 Seniors' trails 

 Bike lanes 

 More inviting atmosphere (e.g. water fountains) 

 XC trails in winter (accessible and plowed around town) 

 Use community hall as a gathering place 
LEARNING OPPORTUNITIES 

 Easy exercise/fitness program (e.g. swimming lessons) (x 4) 

 Computer assistance (e.g. Available daily) (x 2) 

 Guest Speakers/Seminars (e.g. RCMP advised security for seniors re home safety, fraud, 
phone scams or nutritionists and cooks covering Canada's new food guide, learning in 
retirement, health, finance) (x 3) 

 Night school courses 

 More activities (e.g. Variety on monthly basis, films, current events) (x 3) 

 Seniors centre, if enough interest 

 Be a municipal leader in conservation (e.g. urban gardens, iconic tress, encourage solar, 
educate about the danger of GMOs, and start a community food coop to bring down food 
packing in plastic.) 

 Survey seniors about what they want to know 
ARTS & CULTURE OPPORTUNITIES 

 Arts & Culture bus trips (e.g. Trail for Sunday Cinema, Opera, ballet, performance series) (x2) 

 Use Community Hall for events (e.g. Exhibits, films, speakers, senior performances, senior and 
youth performances, with opportunity for Rossland and Trail Arts Councils to co-sponsor) (x2) 

 More activities (e.g. Evening cards, board games) (x 2) 

 More varied programs or workshops 

 More arts and culture opportunities (e.g. crafts, music) (x 4) 
COMMUNITY CENTRE AND SPACE OFFERINGS 
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Under 60 Over 60 

ENTERTAINMENT OFFERINGS 

 Survey seniors about what they are 
looking for 

 Daytime music behind the hall with 
snacks for seniors 

 Films in Community Hall for seniors 
COMMUNITY CENTRE AND SPACE OFFERINGS 

 Better programs needed 

 Clarify usage of park behind the hall 

 Green spaces on main walking routes 
(e.g. Wellington Forest) needed 

 Reduced rental rates for seniors 
groups needed 

 More space offerings needed 
GATHERING PLACES AND SOCIAL INTERACTIONS 

 Social Clubs for all ages 

 Better programs needed 

 Clarify usage of park behind the hall 

 Kitchen and bar space at community 
hall not set up for ease of use or 
cleaning 

 Accessible dining needed (e.g. 
Cornerstone) 

 Monthly events for seniors  

 Community hall needs attention (x 2) 

 Make Warfield Community Hall more affordable to attract activities 

 Increase use of community hall (e.g. For gatherings to move and socialize) (x 3) 

 Increase communication about transportation to community hall 

 Weekly flea markets with used items at community hall; add more trees 

 Central gathering places for seniors (e.g. At the seniors living complex) 
GATHERING PLACES AND SOCIAL INTERACTIONS 

 Local store needed 

 Need a replacement for the much valued Cornerstone (include option for seniors to rent for 
events)(x 4) 

 Monthly affordable coffee and luncheons (e.g. Fruitvale program) (x 2) 

 Move/adapt public speakers and entertainment near highway, as it presents hearing 
challenges 

 Yoga in the park 

 More park space needed 

 Affordable and available space needed 
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APPENDIX E: CIVIC PARTICIPATION AND EMPLOYMENT 
RECOMMENDATIONS 
What would you recommend to improve these opportunities in Warfield? 

Under 60 Over 60 

VOLUNTEER OPPORTUNITIES 

 Awareness of opportunities needed (x 2) 

 Welcome seniors in to participate (x 2) 

 Engage seniors in teaching skills to younger generations (e.g. 
gardening, knitting, trail guiding, local knowledge, heritage) 

 More opportunities needed 

 Fund the garden club; Christmas carolling 

 Volunteer dog walkers needed 
EMPLOYMENT OPPORTUNITIES 

 Part-time (smaller time commitment) jobs needed (e.g. cultural 
clubs or social media jobs promoting activities) 

 Fun opportunities for seniors needed (e.g. musical, storytelling, 
ice cream shop, coffee house 

 Seniors participate with kids in afterschool programs (e.g. 
puzzles)  

 More inclusive hiring practices; more available jobs 

VOLUNTEER OPPORTUNITIES 

 Communicate opportunities (x 4) 

 Recreation committee (x 2) 

 Garden club (x 2) 

 Need to encourage young families to volunteer, as seniors 
participating already 

 Organic bulk food buying club to feed seniors real food needed. 

 Youth and seniors needed 

 Increase programs that need volunteers for more opportunities 
EMPLOYMENT OPPORTUNITIES 

 Coffee shop/Restaurant needed 

 Survey seniors for expertise and interest in work (e.g. consulting, 
mentoring) 

 Communicate opportunities 

 Non-profit thrift store needed for seniors to job share - proceeds 
to improving village square, creating a quiet shady place 

 Job sharing 
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APPENDIX F: COMMUNICATION AND INFORMATION 
RECOMMENDATIONS 
What improvements would you recommend to the items below? 

Under 60 Over 60 

QUESTION NOT 

ASKED 
INFORMATION ABOUT COMMUNITY EVENTS, PROGRAMS AND SERVICES 

 Signboard needed (e.g. coming events, perhaps digital sign) (x 3) 

 Keep website up to date (e.g. calendar) (x 2) 

 Offer more information (x 2) 

 Get elementary kids to deliver Schofield Scoop as a community service 

 More announcements (e.g. holiday garbage schedule) on radio, in Trail Times and handouts needed;  

 Increase frequency of Scofield Scoop 
VILLAGE OF WARFIELD INFORMATION (EASY TO READ AND UNDERSTAND) 

 Reinvent the "welcome wagon" service for new residents with info guide 

 Better use and updates of Village website needed (x 2) 
ACCESS TO COMPUTERS AND INTERNET 

 Drop-In Sessions - once a week device trouble shooting for seniors with nominal fee $10 - 20  

 Volunteers for computer help 

 Public access computers at the Seniors Centre an option 

 Bus trip to Trail Library or access Webster School computers in evening 
HELP USING COMPUTER AND INTERNET 

 Volunteers as contacts needed (x 2) 

 Workshops/Classes needed (perhaps at Webster School) (x 2) 

 Affordable assistance needed 

 Public Library provides help, could outreach to Warfield be negotiated, if installed at community centre could it be staffed 
for teaching (perhaps a seniors employment opportunity) 

SERVICE FOR COMPUTER PROBLEMS 

 Trouble-shooter needed (perhaps it is a seniors employment opportunity) 

 Free help with repair and security. 

 Reliable contact list needed 

 


